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Social media has emerged as an arena for political deliberation. Facebook, Twitter,
and WhatsApp are major platforms where political debates/deliberation take
place. This study was undertaken to investigate if attitude and perception towards
these online platforms for political deliberation differs for male and female. For
this purpose, a quantitative study was conducted using a structured questionnaire
among 400 students of a private university. The finding suggests that males are
more likely to be involved on political deliberation on social media than their
female counterparts. Also male students value social media as an arena for political
deliberation more than their female students.
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Research studies have suggested that “deliberative democracy” is one of the most dominant
approaches to study the online political discourse (Hindman, 2008; Freelon, 2010). It
emphasizes on rational and critical political discussion for an ideal form of democracy.
For such rational and critical political discussion, Internet is, ideally, the most powerful
tool for a thriving democratic county like India: It could be a force which can change old
power structures by facilitating as a platform for critical and rational political deliberation.
It could be a place for unbiased political discussion where the most logical argument
would not only win in the end but also appreciated.  However, this is an ideal situation
which is far from reality. The participants, involved in political debates on social media,
hardly follow the logical approach where rational and critical arguments are well presented
in polite manner. It was expected that rise of information technology will ensures that
citizens are not only well informed about the economic and political affairs but also
cherish the power of logic and reason in their political deliberation. However, the reality is
far from what was expected. Political discussion on social media is often characterized by
impolite behavior (Hmielowski et al., 2014; Anderson et al., 2014), trivial fights, uninformed
opinions and withdrawing from public discussion forums to “echo chambers” where existing
views get reinforcement (Stroud, 2010; Colleoni et al., 2014).

Despite the rise of political discussion on social media, studies have shown that
people are very conscious about the content they post, like or share online (Silfverberg et
al., 2011; Uski, 2015). Research studies have also evidenced that some individuals avoid
online political discussions because they don’t want to be seen as “too political” and/or
are afraid that it will hurt their social image among their network (Rainie & Smith, 2012;
Storsul, 2014; Gearhart & Weiwe, 2015). Further, literature on  political participation and
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gender have evidenced that men are more likely to be politically associated with a party
(Coffe & Bolzendahl, 2010), devote more time to read, watch, and discuss politics (Verba et
al., 1997). On the contrary, women are more likely to be involved in political consumerism,
boycotting the purchase of certain products, than their counterparts (Stolle et al., 2005).

Thus, measuring and comparing attitudes of male and female towards the political
discussion on social media becomes important for better understanding of political
discourse on online social media platforms. Though there are difference amongst
researchers about the relationship between attitude and behavior, however there is
consensus that attitude has significant influence on behavior and vice versa (Holland et
al., 2002; Wicker, 1969). If someone is not sure about the relevance and importance of
political deliberation on social media, it is very likely that person will not participate on
political deliberation on social media. That person would see the exercise futile and wastage
of time and energy. Further, it has also to be noted that attitudes are often have some degree
of ambiguity. Attitudes are rarely measured on dichotomous scale. For a large variety of
aspects our attitudes cannot be simply measured on positive or negative side. Similarly,
attitudes towards political deliberation on social media cannot be measured on
dichotomous scale. The study uses Likert scale to measure the perception and attitude of
males and females for political deliberation on social media.

Political deliberation on social media is emerging field of research with limited
focus on possible gender differences. There is no consensus amongst researchers whether
there are gender differences for online political participation. Research studies have
reported mixed results in this field. Some research studies have evidenced gender differences
in online political participation, while others reported no gender differences. For instance,
Bakker and De Vreese (2011) evidences significant gender differences for visiting official
websites of government and websites of politically parties. The same study also reports
gender differences for offline political participation such as writing letters to political
leaders, participating in political protests, approaching an elected official for seeking
solutions or personal or social problems, and political deliberation.

Verba et al. (1995) opine that active political participation, be it voting for a political
party, discussing and debating political issues and persuading others to vote/support for
a political party or cause, is a way for an individual to contribute to the political system
that influence her/him directly. However, political participation is not equal across different
demographic variables (Tolbert & McNeal 2003; Oser et al., 2013). There especially appears
to be a divergence between the participation of male and female (Verba et al., 1997; Coffe
and Bolzendahl, 2010). Women are less likely than men to post political statuses and are
less likely to share political orientation information on their Facebook profile (Miller et
al., 2015).

In the light of the above discussion, the study attempts to examine the following
research questions: Does attitude towards using online platforms for political deliberation
differ for male and female students, and how is the online political discussion perceived
by different gender.

Literature Review

There is no consensus on the definition of social media. It is very recent phenomenon and
there are different web based and mobile based platforms acting as media i.e. peer to peer
media, peer to peer network, social web pages etc. However, researchers agree on certain
features of social media such as user generated content, operation through virtual
communities and networks. Bechmann and Lomborg (2012) note that social media is:
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“often associated with new digital media phenomena such as blogs, social
network sites, location-based services, microblogs, photo- and
videosharing sites, etc., in which ordinary users (i.e. not only media
professionals) can communicate with each other and create and share
content with others online through their personal networked computers
and digital mobile devices”.

Bechmann and Lomborg (2012) also highlight three major characteristics of social
media i.e. deinstitutionalized communication; user is an active producer of content; and
communication is interactive. Further, there are many concepts that have been used
interchangeably in the academic discussion such as the concept of net, Internet, cyberspace
& online space (Dahlgren, 2009). This study considers social media as any online public
space that serve as a platform for political deliberation. However, the main focus of the
study is Facebook, Twitter, and Whatsapp, given their significantly large number of
subscribers. Other platforms such as blogs, Instagram and online discussions forums are
also taken into consideration for the study. Social media has emerged as the most favorite
platform for political participation as it offers great opportunities for larger public to be
involved in political discussion. So it is argued that online political deliberation should
be studied separately from political participation though it has close association with
offline political participation (Krueger 2002; Dimitrova et al., 2011).  Oser et al. (2013)
categorize political participants into three categories i.e. those who participate primarily
online, those who participate primarily offline and those who are active both ways online
and offline. Oser et al. (2013) also find that young people are more likely to participate
online than offline.

Although, online and offline political participation is different, yet research suggests
that during election time, higher online participation on social media correlates with
higher offline participation (Dimitrova et al., 2014). This suggests that deliberation on
social media is a meaningful contribution for political parties. Further, research studies
also provide evidences in support of the argument that online political participation
increases voting (Tolbert & McNeal, 2003; Teresi & Michelson, 2015).

However, how much funds should be devoted in online promotion in order to get
significant returns in terms of offline participation is a matter of debate. The current
concerns related with online political participation are associated with what political
scientists see as “slacktivism”. Kristofferson et al. (2014) define slacktivism as “a willingness
to perform a relatively costless, token display of support for a social cause, with an
accompanying lack of willingness to devote significant effort to enact meaningful change.”

It has been shown that here are more female users of Facebook than male users
(Pew, 2013), and female use Facebook for communication more than their male counterparts
who use Internet more for information searches (Jackson et al., 2001). Considering the
more women use social media for communication, it can be argued that social media can
act as a platform for women to express their political opinion and participate in political
deliberation. Further, apart from political participation, social media also provide
opportunity to politically participate in other forms such as promoting certain cause and
gathering support using www.change.org, signing online petitions and influencing policy
measures as was evidenced in the case of opposing “Free Basics” offered by Facebook.

Ideally social media should provide a platform to all for voicing expressing their
opinions freely. However, that is far from the truth. Today, social media is a place where
conflict could lead to trolling and harassment (Biber et al., 2002; Lindsay & Krysik, 2012).
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It appears that major political parties have their own dedicated online activists
those who defend their political party very aggressively and tries to silence every dissent
voice by harassing and using abusing languages as evidenced by case of Gurmehar Kaur.
This further raises issues about the way personal or social interaction on social media
could influence the way in which users, particularly female, participate politically on
social media.

Methodology

As outlined in the introduction, the aim of this study is to investigate whether attitude
towards using online platforms for political deliberation differs for male and female
students and how is the online political discussion perceived by different gender. This
study uses quantitative approach for testing following two hypotheses.
H01:  There is no significant difference in the attitude of male and female students towards

political deliberation on social media
H02: There is no significant difference in the perception of male and female students

towards political deliberation on social media

Primary data was collected using a standard questionnaire which is administered
to 400 students of undergraduate and postgraduate program using quota sampling method.
There were 50 per cent male and 50 per cent female students and there were 50 per cent
undergraduate and 50% postgraduate students in the selected sample.

Findings and Analysis

To carry out descriptive and inferential statistical analysis data were analyzed with the
help of statistical software SPSS. Descriptive statistics were analyzed to test the basic
assumptions of multivariate data analysis. Further, to test the mean differences between
attitude and perception of the male and female students towards political deliberation on
social media, data was analyzed on univariate and multivariate level. Item-wise
comparisons were made using ANOVA and thereafter MANOVA was applied to test the
significance of mean difference between attitude and perception of male and female students
for political deliberation on social media.
Table 1, MANOVA - test of group differences on attitude towards political deliberation on
social media

Variables Female  Male  Univariate F test
Mean SD  Mean SD  F Sig. P<

I find it important to participate 2.96 1.15 3.48 0.88 50.51 .000
in political discussion online
I think that conversations on 2.63 1.07 3.19 0.75 77.88 .000
social media can have an actual
impact on politics and current
affairs in general.
I enjoy good political debates 2.08 1.20 3.49 1.18 352.44 .000
online
I am annoyed by people who 2.67 0.68  3.24 0.71  126.25 .000
always want to discuss politics
online
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Multivariate test of significance

Pillai’s Trace 0.338
Wilks’ Lambda 0.666 Exact F = 105.645 with 4 df P < .001
Hotelling’s Trace 0.532

Table 2. MANOVA- test of group differences on perception  towards political deliberation
on social media

Variables Female  Male  Univariate F test
Mean SD  Mean SD  F Sig. P<

I think social media is a good 2.83 1.14 3.37 0.94 52.97 .000
place to discuss politics
On social media citizens have 2.58 1.23 3.09 0.95 42.93 .000
equal possibilities to take part
in political discussion
On social media, everyone’s 2.55 1.08 3.07 0.99 45.65 .000
opinion is equally valued
It is easy to follow politics
through social media. 2.25 1.04 2.99 1.23 85.98 .000

Multivariate test of significance

Pillai’s Trace 0.134
Wilks’ Lambda 0.866 Exact F = 30.92 with 4 df P < .001
Hotelling’s Trace 0.152
               

Table 1 shows the results for group difference on “Attitude towards Political
deliberation on social media”. Multivariate tests were found significant. Therefore the
first null hypothesis that “There is no significant difference in the attitude of male and
female students towards political deliberation on social media” is rejected. The univariate
F- statistics were also found significant ( = 0.95) for all items.

Table 2 shows the results for group difference on “Perception towards Political
deliberation on social media”. Here too, multivariate tests were found significant; hence
second null hypothesis that “There is no significant difference in the perception of male
and female students towards political deliberation on social media” is also rejected. The
univariate F-statistics were found significant ( = 0.95) here also for all items.
The above findings indicate that there exist significant difference as regards to perception
and attitude of male and female students towards political deliberation on social media.
The findings are in support the earlier findings regarding divergence in political
participation of male and female (Verba et al., 1997; Coffe & Bolzendahl, 2010; Miller et al.,
2015).

Conclusion

This study was an attempt to investigate the attitude and perception of young male and
female students towards political deliberation on social media. The study finds that male
students are more likely to use social media for political deliberation and they value
social media as an arena for political deliberation more than their female counterparts.
Social media was expected to act as a platform which could level the playing field for
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female’s political participation; however findings of this study don’t conform to the said
purpose. These negative attitudes and perception of female students could be possibly
explained by past research findings that caution about uncivilized behavior on social
media (Papacharissi, 2004).

Every research study has certain limitations. Apart from the general limitations of
quantitative approach using survey method, this study has two major limitations. First,
the sample is skewed for education and income in comparison to the general population of
India. All participants are students of graduate and postgraduate program of a private
university. Second, the sample has not been selected randomly and thus findings could not
be generalized to all undergraduate and post graduate students. Future research should
focus on exploring the relationship between gender and online political participation in
the presence of online conflicts on social media. The research instrument in this study
attempts to lay the groundwork and it has great scope for further improvement.

References

Anderson, A. A., Brossard, D., Scheufele, D. A., & Xenos, M. A. (2014). The “nasty effect:”
Online incivility and risk perceptions of emeging technologies. Journal of Computer-
Mediated Communication, 19(3), 373-387.

Bakker, T., & DeVreese, H. C. (2011). Good News for the Future? Young People, Internet Use
and Political Participation. Communication Research, 38(4), 451-470.

Bechmann, A., & Lomborg, S. (2012). Mapping actor roles in social media: Different
perspectives on value creation in theories of user partcipation. New Media & Society,
15(5), 765-781.

Biber, J. K., Dennis, D., Daniel, B., Alana, C., & Barabra, R. (2002). Sexual Harassment in
Online Communications: Effects of Gender and Discourse Medium. Cyber Psychology
& Behavior, 5(1), 33-41.

Coffe, H., & Bolzendahl, C. (2010). Same Game, Different Rules? Gender Differences in
Political Participation. Sex Roles, 62(5-6), 318-333.

Colleoni, E., Rozza, A., & Arvidsson, A. (2014). Echo Chamber or Public Spehere? Predicting
Political Orientation and Measuring Political Homophily in Twitter Using Big Data.
Journal of Communication, 64(2), 317-332.

Dahlgren, P. (2009). Media and Political Engagement. Cambridge: Cambridge University Press.
Dimitrova, D. V., Shehata, A., Stromback, J., & Nord, L. W. (2011). The Effects of Digital Media

on Political Knowledge and Participation in Election Campaigns: Evidence from Panel
Data. Communication Research, 41(1), 95-118.

Freelon, D. (2010). Analyzing online political discussion using three models of democratic
communication. New Media & Society, 12(7), 1172-1190.

Gearhart, S., & Weiwe, Z. (2015). “Was It Something I Said? No, It Was Something You
Posted!” A Study of the Spiral of Silence Theory in Social Media Contexts.
Cyberpsychology, Behavior and Social Networking, 18(4), 208-213.

Hindman, M. (2008). The Myth of Digital Democracy. Princeton: Princeton University Press.
Hmielowski, J., Hutchens, M., & Cicchirillo, V. (2014). Living in an age of online incivility:

examining the conditional indirect effects of online discussion on political flaming.
Information, Communication & Society, 17(10), 1196-1211.

Holland, R., Verplanken, B., & Knippenberg, V. A. (2002). On the nature of attitutde - behavior
relations: The strong guide, the weak follow. European Journal of Social Psychology,
32(6), 869-876.

Jackson, L. A., Kelly, S. E., Phillip, D. G., & Schmit, N. (2001). Gender and The Internet: Women
Communicating and Men Surfing. Sex Roles, 44(5-6), 363-379.



471

Kristofferson, K., White, K., & Peloza, A. (2014). The Nature of Slacktivism: How the Social
Observability of An Initial Act of Token Supports Affects Subsequent Prosocial Action.
Journal of Consumer Research, 40(6), 1149-1166.

Krueger, B. S. (2002). Assessing the Potential of Internet Political Participation in the United
States: A Resource Approach. Americal Political Research, 30(5), 476-498.

Lindsay, Megan, & Judy, K. (2012). Online Harassment among College Students. Information,
Communication & Society, 15(5), 703-719.

Miller, P. R., Piotr, S., Bobkowski, Maliniak, D., & Ronald, B. R. (2015). Talking Politics on
Facebook: Network Centrality and Political Discussion Practices in Social Media.
Political Research Quarterly, 68(2), 377-391.

Oser, J., Hooghe, M., & Marien, S. (2013). Is Online Participation Distinct from Offline
Participation? A Latent Class Analysis of Participation Types and Their Satisfaction.
Political Research Quarterly, 66(1), 91-101.

Papacharissi, Z. (2004). Democracy Online: Civility, politnessand the democratic potential
of online political discussion groups. New Media & Society, 6(2), 259-283.

Pew Research Centre. (2013, April 25). Civic Engagement in the Digital Age. Retrieved January
30, 2016, from Pew Research Centre: http://www.pewinternet.org/2013/04/25/civic-
engagement-in-the-digital-age/

Rainie, L., & Smith, A. (2012, September 4). Internet & Technology. Retrieved January 30, 2016,
from Pew Research Centre: http://www.pewinternet.org/2012/09/04/politics-on-social-
networking-sites/

Silfverberg, S., Liikkanen, L., & Lampinen, A. (2011). “I’ll press Play, but I wonn’t listen”:Profile
Work in Music focused Social Netwrok Service. Hangzhou, China: Conference on
Computer Supported Cooperative Work, CSCW 2011.

Stolle, D., Hooghe, M., & Michele, M. M. (2005). Politics in the Supermarket: Political
Consumerism as a Form of Political Paticipation. International Political Science Review,
26(3), 245-269.

Storsul, T. (2010). Ploarization and partisan selective exposure. Journal of Communication,
60(3), 556-576.

Teresi, H., & Melissa, R. M. (2010). Wired to Mobilize: The Effect of Social Networking
Messages on Voter Turnout. The Social Science Journal, 52(2), 195-204.

Tolbert, C. J., & McNeal, R. (2003). Unravelling the Effects of the Internet on Political
Participation? Political Research Quality, 56(2), 175-185.

Uski, S. (2015). Profile work for authenticity: Self presentation in social network services. Helsinki:
University of Helsinki.

Verba, S., Burns, N., & Schlozman, K. L. (1997). Knowing and Caring about Politics: Gender nd
Political Engagement. the Journal of Politics, 59(4), 1051-1072.

Wicker, A. (1969). Attitude versus actions: The Relationship of verbal and overt behavioral
responses to attitude objects. Journal of Social Issues, 25(4), 41-78.

Jain et al

Dr. Pankaj Jain is an associate professor in the Amity Business School, Amity University
Rajasthan, India. His areas of research interest are consumer behavior, brand management
and service marketing.  

Dr. Damyanti Sodha is an assistant professor in the department of Business Administration
at Kanoria PG Mahila Vidayalaya, Rajasthan, India. Her research interests include
marketing management and human resource management.

Dr. Mamta Pankaj Jain is an associate professor in the Amity Business School, Amity
University Rajasthan, India. She is specialized in the areas of economics and politics.


